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WHERE THEREGS SMOKE...

THEREGS BANNER

When we hear the sirens and
dutifully pull over to the side of
the road to let a fire truck speed
by, we may think about where it
is headed and the dangerous
job of the firefighters. What we
rarely consider is where the fire
department got the truck and
equipment, and who makes
sure it is in optimal working
condition. Is there a back room
at the local car dealership
where someone can go and
Aikick the tires
pumper truck? Not exactly. But
Banner Fire Equipment, Inc. is
there to provide municipalities,
and some industrial customers,
with all of the equipment, tools
and services needed for a job
that can mean life or death.

Eaﬁngr Fire Equipment, Inc.,
located in Roxana, Illinois sells
and services everything from
hoses and nozzles; from gloves
to breathing masks, as well as
fire trucks. They are one of only
four or five such companies
covering Central and Southern
Illinois and Eastern Missouri,
an area which includes more
than 800 fire departments and
fire protection districts. Banner
has been an authorized dealer
for E-One Inc. of Ocala, Florida
for over 25 years. EOne is a
worldwide designer and
manufacturer of fire rescue
apparatus with more than
23,000 vehicles in operation
around the world.

Lighting the Fire

Mike Benker, who along with
his wife Mary owns Banner Fire
Equipment, grew up in the
business. Since he was a

teenager, the Chicago native
had summer jobs at Able
Fire Equipment, a company
owned by his uncle. Upon
graduating from Northern
lllinois University with a
bachel or 6s
Management, he went to
work for the company full
time.

In 1986, his uncle decided to
sell a branch operation that
\was Jocated in Callinsville,
IIin(())lsr.?By%]at u?nelglvnker €
was married, had three small
children, and had been with
the company for over a
decade. He and Mary
decided to make an offer on
the branch. Aw
presented with a once-in-a-
lifetime opportunity that we
knew would not come

deg

around againo
Mary. i We had
our minds quic

Mike. They bought the

branch and relocated from
the Chicago area all in the
space of only four weeks. The
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company was
renamed Banner Fire
Equipment, Inc., but
all of its employees
stayed on. This year,
they celebrate 25
years in business.

In the early years of the
Benkersdé owners
who also graduated from
Northern lllinois University,

but with an English degree,
gradual ly we npat-
home momo sell
Tupperware® to working two
days a week at the office; to

five half days a week when

their youngest child started
kindergarten; and finally full -
time the following year.

Putting Out Fires at

Home and at Work

Mary says that people marvel

at the fact that she and Mike
have been working together for
25 of their 35 years of
marriage. fAWhen
all happened so fast that we
didnét have tim
it much or have
They work well together, Mary
believes; partly due to the fact
that they manage different
areas. Mike handles sales and
operations, while she handles
of fice administ
he was

[continued on page 3]
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Equipment office in Roxana, lllinois.

Gear and equipment are on display at the Banner

Fire
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but for the staff of Diel and Forguson as well.

Webve spent the | ast se%rDaEesy@thfbhOluldukm@V\/g_

on the skills that will help us better serve you:

R Ken Diel, CPA, CVA attended the Missouri
Soci ety of CHnlsFm ( MSCFA)
Conference , the American Institute of SEPTEMBER
CPAs 6 ( @malCHrmA Networking
Group Meeting and the AICPA :
Practitioner sao S y mpos i:u H.] Kathy Pokojski joined Diel & Forguson in 2001

¢ 15 | 1040 Estimated Tax Payment Due

Diel &
Business Personal Forguson

(222 24

6 | Labor Day & Diel & Forguson Closed

1222 2 24

R Lindsay Steely completed the 2010
Quickbooks @ Certification  course.

R The 2010 Healthcare Act  and the 2010
HIRE Act were studied by the entire
professional staff.

15 | 1120 Estimated Tax Payment Due

15 | Form 1120 Extension Due Date

15 | Form 1065 Extension Due Date

17 | Karen Meyer joined Diel & Forguson in 2001

R The tax department received instruction
regarding New Tax Preparer Rules
provided by the MSCPA.

R Michael Brokering, CPA, CVA and
Travis Venhaus attended the Illinois CPA
Society (ILCPA) Governmental
Accounting and Auditing Update.

B The Al AhRual®mfessional Ethics
Update was a selfstudy course completed
by the professional staff.

25 | Kim Brennan joined Diel & Forguson in 2000

OCTOBER

8 | Rick York joined Diel & Forguson in 2007

15 | Final Form 1040 Extension Due Date

19 | Emily Penrod joined Diel & Forguson in 2009

NOVEMBER

1 | Form 941 Due Date (from previous quarter)

25 | Thanksgiving Day 0 Diel & Forguson Closed
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V isit our website at www.dielforguson.com for
a broad spectrum of useful financial tools and
links to other important websites. You can also News and An ng)u ncements
click on the fANewslettgegro tab for additional
informative articles. )

1%

Please contact Rita Duckworth with any
comments or suggestions for future articles or if
you would like to receive future issues via e mail.

Phone: 618-632-7574, Fax: 618632-7643
E-mail: rduckworth@dielforguson.com

Lindsay Steely and her husband
Matt welcomed their first born,
Landon Matthew, on August 10.
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the Management major and | was the
English major, | recognize his expertise in
those areas. 0

Keeping their home life separate from the
business can sometimes be difficult for a
family. Of the three Benker children,
Michael, 31, Joe, 30 and Amy, 27, only
Amy has never worked for the company.
Joe worked as a salesman for awhile, and
Michael is the current Customer Service
Manager. Mike says that over the years
theydve gotten
home from wor k.
them entirely, but you make a conscious
effort to do so. o0

Having made the leap from employee to
owner so quickly, Mike reflects that there
was quite a learning curve. He advises
seizing the opportunity when it presents
itself, but also emphasizes the importance
of planning, budgeting, and knowing the
Anumberso for the
being in charge is different than working
for the companyo
hand, being an employee first gives you a
better understanding of your employees
and their frustrat:i
making important decisions, he stresses
the need to take
Gorski, a business associate of the
Benker s, he says
has the right to

Growing From a Spark to a

Flame

Over the years the company grew from
two full time and three part time
employees, to 14 full time employees
today. Part of that growth was possible
when they moved from Collinsville to
their current facility in Roxana, lllinois.
The building that they occupy was built to

time and fuel costs. A truck can be
disconnected from the trailer in less
than ten minutes should it be needed for
an emergency call.

With their new facility and innovations
such as the mobile pump test trailer,
Banner Fire Equipment has been able to
stay on the cutting edge of an industry
that has changed considerably over
time. AStandards
been the biggest

an
ch

bett e $afety kequitemenss éoptraiaksaand n g
fi Y o equipmamt [kave insreaped treanéndously

over the years. As in the case of the
pumper truck annual testing, there are
specific conditions that must be met by
all fire departments. Banner assists in
making sure all safety concerns are
addressed.

The Hottest Things in the
Industry

b u Advanc@sirstechnBI&yinve Algo kepn d

Banner Fire Equipment learning and

s a 'y growMd. Khéhgs suthas thd davent 6ft h

thermal imaging and even the
development of lighter weight materials
0 Ws&d-inlgea¥\Hak Bharigéd h@wdiid angl
rescue teams do their jobs.

oneods i ng

Nowhere |s new tech(r%ology more

A e v @uidept thanjin thedfig gugks ,
pro @emgeéves

Egch fruck iyfully Custom

built from the ground up to fulfill each
fire departmentdés s
process that can take as long as six
mont hs. As Mike
built now to accommodate the gear
necessary for today
can include features like cut-out seats so
the firefighters can wear air tanks in
transit. AEach depa
needs and specs. One might need to be

exp

their specificationsabletoc2p02. AWe want e
modern service faci | mdrewatersoney s Mi ke . il n
old building, we coulmighbneed accommodat e

more than two trucks. Now, we can have
six being tested, repaired or refurbished at
one time. o A pump
underground tanks was also installed. Due
to a mandate from the National Fire
Protection Association, all pumper trucks
need to be tested once a year, so this
addition allows them to offer that service
to its customers. With these advances,
they saw their service department grow
from one mechanic to five.

Two years ago, Banner Fire Equipment
further supplemented its service
capabilities by purchasing a mobile pump
testing facility i the only one in the area.
The mobile unit is on a trailer that travels
from fire house to fire house to do onsite
testing. This has significant appeal to the
municipalities si

t emseediaddgiondlaci | i ty

nce

more seating;

another might

wi t h
room for

specialized

rescue
equi
Dealing
exclusively with
the
manufacturer E -
One allows
Banner to
provide the
exact fire
apparatus that is
needed.

pment . 0

Even the way
t hey

that municipalities choose their fire trucks
has changed. There are regional and
national shows each year where they are
able to see new products for themselves.
In addition, Banner Fire Equipment can
periodically get a demo truck from E-One
that can be taken around to various
locations. This gives all of the firefighters
a chance to check out new features so
tf!;ewttruck an rea y be tallor ade just

r tHerh Lig & Sver
e 18 decgdgs |ssthat@ tSmer can

now look to the internet for ideas and
available options on everything, including

custom col or s. Al n th
remembers Mary, dyell
became popul ar. Now,
royal bl ue and forest

municipalities have gone back to red,
however, and it still remains the most
common choice.

Answering the Call
Along with new technology, the world in
\gh ch we live has also changed the
landscape of the industry. In the wake of
the events of September 11, 2001, there
as been increased awareness of security
issues on a local level. In addition, there
ha en federal grant money available to
#ire departments, allowing fire houses in
communities that donbd
tax base the opportunity to upgrade their
gear. In some cases, their needs are very
pasie suehiagequippirg@lkof theif  a
firefighters, instead of requiring them to
share efgpmant.r uc ks ar e

Grants have alsp allowed \
Bofminites & butcHalel shebialia Th1 S

equipment. There are products that

Banner Fire Eq pments lls an serwces
Bl Wi o S G 3 EER ¢
d a [continued on page 4]
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The staff of Banner Fire Equipment, Inc. gathers outside their building
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